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https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/residential-single-family-overhead-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/residential-multifamily-underground-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-single-occupant-overhead-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-single-occupant-underground-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multifamily-overhead-external-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multifamily-underground-external-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multifamily-underground-internal-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multi-occupant-overhead-external-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multi-occupant-underground-external-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/commercial-multi-occupant-underground-internal-metering-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/primary-metered-services-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/temporary-services-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/residential-multifamily-overhead-packet.pdf
https://www.evergy.com/-/media/documents/partnering-with-us/construction-standards-documentation/residential-single-family-underground-packet.pdf

Packets are provided for the customer’s reference. When contacting the company, please refer to the standard number
located in the bottom right corner and date drawn in the bottom left of the document to ensure accurate communication.
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Service Type Decision Tree Definitions

Residential — Residential Electric Service refers to electric service provided to no more than four individual single-family
dwelling units provided the service is metered under a residential rate as defined by the local commission. Any premises
exceeding four residential meter rates or classified under a non-residential rate schedule shall not be considered
residential.

Commercial — Commercial Electric Service refers to electric service provided to premises where the service is classified
under a non-residential meter rate. It also refers to multi-family dwellings with more than four individual units or premises
with more than four residential meter rates. Commercial service applies where the primary use of electricity does not meet
the criteria for residential classification.

Primary Metering — Primary Electric Service refers to electric service provided at voltages greater than 600 volts,
typically for specialized customer configurations or when the customer elects to own and maintain their own
transformation and distribution equipment. Primary metering is required when a customer requests service above 600
volts, or when the proposed electrical setup does not comply with applicable codes and necessitates a company-
mandated metering arrangement. Evergy offers service at standard wye phase configurations, with 7200/12470 volts
being the most commonly available. The availability of voltage configurations is subject to system limitations and may vary
by location.

Temporary — Temporary Electric Service refers to electric service provided as a non-permanent installation intended to
provide short-term electric power prior to permanent service.
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Residential Service

Available services:

. Overhead or e .
Voltage, Wire Count Status Underground Utility Disconnect Required
120/240 3 Standard Design Both No
120/208 3 Standard Design,, Both No

1. Service voltage values in this table are expressed as phase-to-ground followed by phase-to-phase (e.g., 120/240)

2. Company Representative will confirm availability at a given location.

Residential Single Family
e Astructure built for single-family occupancy.

e Served through one meter at a residential meter rate.

Residential Single Family Overhead (RSFO)
This application applies to single-family residential dwellings requesting overhead electric service.

Service is provided from Evergy's overhead distribution system to the customer’s service equipment.
Meter Mounting Options (depending on site conditions and service layout):

¢ Mounted to the dwelling through the roof, with either guyed or unguyed support

e Mounted to the dwelling under the eave

e Mounted to a customer-owned pole

e Ground-mounted from an overhead pole

Residential Single Family Underground (RSFU)
This application applies to single-family residential dwellings requesting underground electric service

Service is provided from Evergy's overhead or underground distribution system to the customer’s service equipment
through underground conduit.

Meter Mounting Options (depending on site conditions and service layout):

¢ Mounted to the dwelling, served either from an overhead pole or an underground pad-mounted transformer
e Mounted to a customer-owned pole

e Ground-mounted, served either from an overhead pole or an underground pad-mounted transformer.

Residential Multi Family (4 Units)

e Astandalone or firewall-separated structure with 2—4 single-family units served with residential meter rates, each
with separate facilities.

o Electric service is provided from one service meter per unit.

Residential Multi Family Overhead (RMFOQO)

This application applies to multi-family residential dwellings with up to four separate meters (including but not limited to
duplexes, triplexes, quadplexes) requesting overhead electric service.

Service is provided from Evergy's overhead distribution system to the customers’ service equipment.
Meter Mounting Options (depending on site conditions and service layout):

e Mounted to the dwelling through the roof, with either guyed or unguyed support

e Mounted to the dwelling under the eave
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Residential Multi Family Underground (RMFU)

This application applies to multi-family residential dwellings with up to four separate meters (including but not limited to
duplexes, triplexes, quadplexes) requesting underground electric service.

Service is provided from Evergy's overhead or underground distribution system to the customer’s service equipment
through underground conduit.

Meter Mounting Options (depending on site conditions and service layout):

¢ Mounted to the dwelling, served either from an overhead pole or an underground pad-mounted transformer
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Commercial Service

Available services:

Voltage, Wire Count Status Sr\]/ggr]gsigg Utility Disconnect Required
120/208 3 Standard Design Both No
120/240 3 Standard Design Both No
240/480 3 Maintenance Only Both Yes
240 3 Maintenance Only OH No
480 3 Special Design OH Yes
120/208 4 Standard Design Both No
120/240, 4 Maintenance Only OH No
2771480 4 Standard Design Both Yes

1. Service voltage values in this table are expressed as phase-to-ground followed by phase-to-phase (e.g., 120/240)

2. The 120/240, 4-wire service includes a high-leg (wild-leg) conductor with a nominal 208 V phase-to-ground
voltage.

Commercial Use

¢ Non-residential rate or a complex receiving services with more than four residential rates.
e Single or multiple occupant structures served at a non-residential rate.
e Including but not limited to:

e Retail and wholesale businesses

e Professional services

e Lodging (hotels, motels, apartments)

e Clubs, office buildings, warehouses

¢ Public buildings, schools, hospitals

o Institutions, military posts, houses of worship

e Manufacturing processes

Commercial Single Occupant
o Apermanent structure enclosed by exterior walls, built for single occupancy.

e Served through one meter at a commercial meter rate.

Commercial Single Occupant Overhead (CSOO)
This application applies to commercial single occupant buildings requiring overhead electric service.

Service is provided from Evergy's overhead distribution system to the customer’s service equipment depending on
building load and transformer configuration.

Meter Mounting Options (depending on site conditions and service layout):

e Mounted to the dwelling through the roof, with either guyed or unguyed support
o Mounted to the dwelling under the eave
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Commercial Single Occupant Underground (CSOU)

This application applies to commercial single occupant buildings requiring underground electric service.

Service is provided from Evergy's overhead or underground distribution system to the customer’s service equipment
through underground conduit depending on building load and transformer configuration.

Meter Mounting Options (depending on site conditions and service layout):
¢ Mounted to the dwelling, served either from an overhead pole or an underground pad-mounted transformer
e Ground-mounted, served either from an overhead pole or an underground pad-mounted transformer.

Commercial Multi Family (>4 Units)
e More than 4 dwelling units served through one or multiple meters at a residential rate.

e Not considered residential, even if the electric service is domestic in nature.
o Metering: May be internal or external

¢ Internal Metering: Metering equipment is installed inside the customer's building or facility for instances
where external metering is not possible

e Internal metering is allowed under certain circumstances and has specific requirements. More
information can be found in the Metering Requirements section.

o External Metering: Metering equipment is installed outside the customer's building, typically on a meter
pedestal, pole, or exterior wall.

Commercial Multi Family Overhead — External Metering (CMFO — Ext Meter)

This application applies to commercial multifamily buildings (more than four residential meters) requiring overhead electric
service with external metering.

Service is provided from Evergy's overhead distribution system to the customers’ service equipment depending on
building load and transformer configuration.

Mounting Types:
e Dwelling Mounted — Through Roof (Guyed or Unguyed)
e Dwelling Mounted — Under Eave

Commercial Multi Family Underground — External Metering (CMFU — Ext Meter)

This application applies to commercial multifamily buildings (more than four residential meters) requiring underground
electric service with external metering.

Service is provided from Evergy's overhead or underground distribution system to the customers’ service equipment
through underground conduit depending on building load and transformer configuration.

Mounting Types:
¢ Dwelling Mounted — From Pole
e Dwelling Mounted — From Padmount

Commercial Multi Family Underground — Internal Metering (CMFU — Int Meter)

This application applies to commercial multifamily buildings (more than four residential meters) requiring underground
electric service with internal metering.

Service is provided from Evergy's overhead or underground distribution system to the customers’ service equipment
through underground conduit depending on building load and transformer configuration.

Mounting Types:
e Dwelling Mounted — From Padmount

Commercial Multi Occupant

7 eve rgy SERVICE DATE GENERAL

EVERGY DRAWN ESS GENERAL 80000-005

STANDARDS | 4/13/2026 SERVICE TYPE DECISION TREE Sheet 7 of 10




¢ Includes multiple distinct businesses or tenants within a single building or complex (e.g., strip malls, office buildings,
mixed-use commercial spaces).

e Each occupant may have separate metering, or a shared meter depending on lease agreements and service setup.
e Served at non-residential rates, regardless of the nature of the business (e.g., retail, office, restaurant).

¢ Not considered residential, even if some occupants perform domestic-type activities (e.g., daycare, assisted living).
e Metering: May be internal or external

¢ Internal Metering: Metering equipment is installed inside the customer's building or facility for instances
where external metering is not possible

e Internal metering is allowed under certain circumstances and has specific requirements. More
information can be found in the Metering Requirements section.

o External Metering: Metering equipment is installed outside the customer's building, typically on a meter
pedestal, pole, or exterior wall.

Commercial Multi-Occupant Overhead — External Metering (CMOO — Ext Meter)

This application applies to commercial multiple occupant buildings requiring overhead electric service with external
metering.

Service is provided from Evergy's overhead distribution system to the customers’ service equipment depending on
building load and transformer configuration.

Mounting Types:
¢ Dwelling Mounted — Through Roof — Guyed

Commercial Multi-Occupant Underground — External Metering (CMOU — Ext Meter)

This application applies to commercial multiple occupant buildings requiring underground electric service with external
metering.

Service is provided from Evergy's overhead or underground distribution system to the customers’ service equipment
through underground conduit depending on building load and transformer configuration.

Mounting Types:
¢ Dwelling Mounted — From Pole
e Dwelling Mounted — From Padmount

Commercial Multi-Occupant Underground — Internal Metering (CMOU — Int Meter)

This application applies to commercial multiple occupant buildings requiring underground electric service with internal
metering.

Service is provided from Evergy's overhead or underground distribution system to the customers’ service equipment
through underground conduit depending on building load and transformer configuration.

Mounting Types:
o Dwelling Mounted — From Padmount
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Primary Electric Service

Primary Metering

e Applies when electric service is delivered at primary voltage levels, typically exceeding 600 volts.

e Required when the customer’s load is medium to high, the customer requests primary metering, high-impedance
grounding systems are requested, or when the proposed service configuration does not comply with applicable codes
and requires company-mandated metering.

o Used for large-scale facilities, campuses, or industrial operations where metering at the primary voltage is more
practical or necessary.

e Minimum and maximum will depend on the capacity available at that location
¢ Under no circumstances should the minimum drop below 5 amps

Primary Metering Single Phase
Primary Metering Single Phase Overhead (PSPO)
This application applies to single-phase services requiring primary metering delivered via overhead infrastructure.

Service is provided from Evergy's overhead distribution system to the customer’s service equipment using either shielded
or unshielded conductors, configured horizontally or vertically on the pole. Power is delivered to the customer’s primary
metering equipment, typically rated for 200 amps, through aerial conductors connected to a pole.

Primary Metering Single Phase Underground (PSPU)
This application applies to single-phase services requiring primary metering delivered via underground infrastructure.

Service is provided from Evergy's overhead or underground distribution system to the customer’s service equipment
through underground conduit, either from a padmounted switchgear or from a pole-mounted riser. Power is delivered to
the customer’s primary metering equipment, typically rated for 200 amps, through underground cables.

Primary Metering Three Phase
Primary Metering Three Phase Overhead (PTPO)
This application applies to three-phase services requiring primary metering delivered via overhead infrastructure.

Service is provided from Evergy's overhead distribution system to the customer’s service equipment using shielded or
unshielded conductors, configured horizontally or vertically. Power is delivered to the customer’s primary metering
equipment, typically rated for 200 or 600 amps, through aerial conductors connected to a pole.

Primary Metering Three Phase Underground (PTPU)

This application applies to three-phase commercial or industrial services requiring primary metering delivered via
underground infrastructure.

Service is provided from Evergy's overhead or underground distribution system to the customer’s service equipment
through underground conduit, either from a padmounted switchgear or from a pole-mounted riser. Power is delivered to
the customer’s primary metering equipment, typically rated for 200 or 600 amps, through underground cables.
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Temporary Service

Temporary service installations that provide short-term electrical power for construction, or other provisional needs prior to
permanent service. Temporary service may be delivered via overhead or underground systems and can be either
company-owned or customer-owned depending on the configuration on site as shown in the listed temporary services
below. Temporary service is intended to be removed. See below for temporary services offered by the Company.

Temporary Service From Pole
Temporary Service From Pole — Customer Owned Service Equipment

This application applies to temporary service installations where the customer provides and installs the overhead service
pole, meter base, and service riser in accordance with the Company’s specifications. The Company connects the
overhead conductors and installs the meter after the approval and inspection from the authority having jurisdiction. The
customer is responsible for maintaining all installed equipment.

Temporary Service From Padmount
Temporary Service From Single Phase Padmount — Company Owned Service Equipment

This application applies to temporary service installations where the Company provides service from an existing
padmount transformer. The Company installs conductors to a company-owned meter pedestal or temporary panel. The
customer must coordinate location, load requirements, and ensure site readiness. All installed equipment remains Evergy
property.

Temporary Service From Single Phase Padmount — Customer Owned Service Equipment

This application applies to temporary service installations where the customer installs a meter pedestal or panel adjacent
to an existing padmount transformer. Installation must follow the Company’s clearance and conductor specifications. The
Company performs the final connection and installs the meter after inspection. The customer is responsible for
maintaining all installed equipment.
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