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Vendor Legacy Company Phone Number Website 

Medical 

VIA Benefits 

Westar Energy 

Pre 65: 
844-498-5561  

Post 65: 
844-448-7296 

Pre 65: 
my.viabenefits.com/ 

westarenergy  
Post 65: 

marketplace.viabenefits.com/ 
westarenergy 

Wolf Creek Post 65: 
844-448-7296 

Post 65: 
marketplace.viabenefits.com/ 

westarenergy 

Blue Cross Blue Shield KC 
KCPL (Pre- 65) 

833-592-1273 myhealthtoolkitkc.com 
Wolf Creek (Pre-65) 

Alight Solutions (AON) 
KCPL (Post- 65) 800-505-8575 retiree.alight.com 

Pharmacy 

CVS Caremark 
KCPL (Pre-65) 888-203-4703 caremark.com 

Wolf Creek (Pre-65) 888-203-4703 caremark.com 

Dental 

Delta Dental KS Wolf Creek (Pre-65) 800-234-3375 deltadentalks.com 

Flexible Spending Accounts/COBRA 

Surency All 866-818-8805 surency.com 

HSA 
AccrueHealth All 833-592-1273 accrue-health.com 

Non-Union Benefit Provider 

  

Contact List 

https://my.viabenefits.com/WestarEnergy
https://my.viabenefits.com/WestarEnergy
https://marketplace.viabenefits.com/westarenergy
https://marketplace.viabenefits.com/westarenergy
https://marketplace.viabenefits.com/westarenergy
https://marketplace.viabenefits.com/westarenergy
https://member.myhealthtoolkitkc.com/web/public/brands/kc/
https://retiree.alight.com/
https://www.caremark.com/
https://www.caremark.com/
https://deltadentalks.com/
https://www.surency.com/
https://accrue-health.com/web/public/brands/accruehealth/
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Retiree Billing 

Taben All 800-675-7341 taben.com 

401(k) 

Empower All 
833-FOR-EVERG 
(833-367-3874) empowermyretirement.com 

Pension 
Mercer All 855-233-1361 evergy.mercerpencentral.com 

Retirement Award 
CA Short All 800-535-5690 peopleareeverything.com 

Direct Deposit (Pension) 

Bank of New York Mellon  
(BNY Mellon) All 800-634-7936 

 

Questions and Inquiries 
HR Support All 785-575-6311  

(opt. 2) 
HR@evergy.com 

 

https://www.taben.com/
https://participant.empower-retirement.com/participant/#/login
https://auth.mypensioncenter.com/Auth/MercerPenCentral/Account/ClientLogon?ClientCode=KPWKCM&Target=https%3a%2f%2fmercerpencentral.com%2fAuthMgr.aspx%3fReturnUrl%3d
https://peopleareeverything.com/
mailto:%20HR@evergy.com

