
Residential Non-Standard Metering Program 
The Residential Non-Standard Metering Program allows Missouri residential customers to elect a non-communicating digital electric 
meter (Non-Standard Meter) in place of a standard Advanced Metering Infrastructure (AMI) meter (Standard Meter). Under this 
program, Evergy (“Company”) will replace the existing meter with a Non-Standard Meter, and electric usage will be obtained through 
manual meter reads performed by Evergy or its authorized representatives.  

Customers who participate in this program will no longer receive certain benefits associated with AMI service, including automated 
meter readings and access to enhanced energy usage information.
 
Participation in the program includes a one-time, non-refundable setup charge of $125, payable in advance by check or money order, 
along with a recurring monthly charge of $15, which will be applied to the customer’s account, in addition to the standard residential 
electric service rate, taxes, surcharges and fees (as applicable).

As a condition of participation, customers must provide safe and reasonable access to the meter for installation and ongoing meter 
reading performed by Evergy or its authorized representatives. Tampering with the meter is strictly prohibited.  

Release and Acknowledgement
By signing below, you acknowledge that you have read and understand the terms of the Residential Non-Standard Metering Program, 
including the applicable charges, requirements, and limitations. You agree to the installation of a non-standard digital meter at the 
service address listed and understand the associated impacts to service. You further agree to release and hold harmless the Company   
and its authorized contractors from any claims, damages, or liabilities arising from or related to your decision to opt out of Advanced 
Metering Infrastructure (AMI) service and participate in this program.

Primary Account Holder Name: 

Full Service Address:  

Primary Account Holder Signature:

Account Number: 

Email Address:Phone Number: 

Date:

Please return this completed and signed form along with the required $125 payment by check or money order, to Evergy. Once your 
request has been received and approved, the meter exchange will be scheduled and completed within approximately 20 business days.

Mailing Address:
Attn: Non-Standard Metering Program
Evergy
P.O. Box 11975
Kansas City, MO 64138-0975
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